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			Please pardon our long wait times, as we are upgrading our systems to better assist you in the future. Please fill out a contact form HERE  and we will be in touch as soon as possible.
		

				

					

		

					

		
				
						
					
			
						
				
						 

				

				

				
				
						
					Pest ID Library
	Reviews
	Blog
	Coupons
	Refer A Friend



	Contact
	Careers



	My Account
	Residential
	Commercial
	Ways to Pay FAQ



	


			
					
						Menu
		

					
					Pest ID Library
	Reviews
	Blog
	Coupons
	Refer A Friend



	Contact
	Careers



	My Account
	Residential
	Commercial
	Ways to Pay FAQ



	


			
				

				

				
				
					
							
					
						Facebook
											
				
					

				

				

				
				
					
			
												
					Search

					
					
					
											
																							Search
													
					
									

			

		
				

				

				
				
					
							
					
						Facebook
											
				
					

				

				

					

		

					

		
				
						
					
			
						
				
					
			
									
								[image: Bug Out - Pest Control and Extermination Services]									
							

		

				

				

				
				
						 

				

				

				
				
					Get A FREE Quote  		  			 			 ×Need Pest Control Service?

Leave your information below and we’ll be in touch with a FREE quote!
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							3 easy ways to pay your bill
						

				

				
				
			A pest-free home isn’t the only thing that makes life better… 
		

				

					

		

					

		
				
							

							
					
			
						
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
							In an effort to provide you with an outstanding customer experience, Bug Out offers three convenient options for paying your bill: Online Bill Pay, Automated Phone Payment, and Speak to Customer Service. When you set up an online bill pay account, you can access our NEW Self-Service Portal, which provides you with 24/7 access to features such as “view your appointments,” “view your latest service report,” and “online bill pay.”
						

				

				
				
			1. Online Bill Pay (Self-Service Portal)
		

				

				
				
								Go to bugoutservice.com
	Click “My Account”
	Click “Register Me”
	Create an account. Enter the email address on your account and create a password. A verification email will be sent to the email address you entered.
	Click “Verify Account,” then Sign In using your email and password.

						

				

				
				
			2. Automated Phone Payment
		

				

				
				
								Use our Integrated Voice Recognition system
	Call 877-284-6881
	You will need your account number, zip code, and invoice number

						

				

				
				
			3. Customer Service
		

				

				
				
								Our Customer Service Representatives are here to help
	You can make full or partial payments on your invoice
	Call 877-284-6881 for assistance

						

				

				
				
			Questions? Call us at 877.284.6881 
		

				

					

		

				
			
						
				
			1. Online Bill Pay (Self-Service Portal)
		

				

				
				
							I receive mailed invoices but prefer paperless. Do you offer paperless billing?
Yes, we do offer paperless billing. If you prefer paperless, and want to switch over, please contact us and request it so we can start the process.
What methods of payment do you accept? 
We take all credit cards: Amex, Visa, Mastercard and Discover. Payments can also be automatically withdrawn from your banking account.
Can I pay by check? 
Yes, you can pay by check, but application of payment may be delayed by 7-10 days. Please send your check to ATTN: Accounts Receivable, PO Box 740608, Cincinnati, OH 45274-0608. For the most expedient processing, please include your customer number and invoice number in the memo line of your check.
Can I receive a copy of my invoices online? 
Yes, you can! We keep a record within the portal where you can see your open invoice(s) and payment history.
I have multiple properties/services, but get billed for them all separately. Can I get one master invoice? 
Yes, we are able to merge your invoices together, as long as they all share the same billing address.
 What if I don’t have an email address already registered to my account? 
Please call 877-284-6881 to speak to a Customer Service Representative who will gladly help to get you registered.
						

				

					

		

					

		
				

				
					
						
					
			
						
				
							Protecting Your Property From Pests For Over  60 Years
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							Customer Care: 877-284-6881

Florida: 
						

				

				
				
			Opening Hours
		

				

				
				
							M-F: 8:00am – 6:00pm
						

				

					

		

				
			
						
				
			About Us
		

				

				
				
							Bug Out has protected homes and businesses across the state with innovative technology and customized pest management solutions — centered around ongoing prevention, removal, and exclusion.

When it comes to living and working pest-FREE, the best choice is Bug Out.						

				

				
				
			Join Our Award-Winning Team! 
		

				

					

		

				
			
						
				
			Services
		

				

				
				
				Commercial Pest Control
	Residential Pest Control
	Pest Control Careers
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			4.4 Stars - Based on 2505 User Reviews					

	






				

				

				
				
					  		  			 			 ×$99 Initial Service!

Coupon is for our comprehensive ongoing pest control package.
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Offer available to residential customers who purchase a new annual pest control plan. This offer does not apply to commercial services. Cannot be combined with any other offers or coupons. Offer details subject to change. Sales offer can only be redeemed by calling. Additional charges may apply for homes over 2000 sq ft or german roach service. Offer expires 4/30/24.
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